CHRISTIAN FAVERSHAM LINEN HIRE

TERMS AND CONDITIONS

All hired Linen items undergo several processes to ensure they arrive in good condition and we will
arrange to launder all items.

Linen is subject to 3 inspection processes :-
1. On return to our warehouse
2. Prior to being laundered

3. Final check after it is laundered.

Linen must be returned completely dry. Mildew can damage linen within 48hrs under warm humid
conditions.

You will be charged for any damaged or missing items.
This will include:
e Damage caused from candles, cigarettes, matches, food and drink dyes.
e Damage from pinning or stapling
e Marks from pens, pencils, grease or oil
e Damage from mould or mildew — as a result of linen being returned damp
e Second or Pre-wash due wine stains and food colouring.
Please remember Linen is a material that can be easily damaged.
Clients may be charged the current replacement price if linen is unsalvageable. All damaged linen

will be stored at our warehouse for 2 weeks awaiting collection, after this time is will be taken to a
recycling centre.

PLEASE RETURN ALL PACKAGING/BAGS.

If you have any questions or need advice on linen please call any one of our hire centres :-

0203 1372037 London

01483 608137 Guildford
01273 917293 Brighton
01865 920751 Oxford

01225 791697 Bristol & West



